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Hidden city ticketing can save travel

Bl ros e [

/= _~ .’.ﬁl

[ - ALEXANDEA POSADTEI

TORONTO — The Canadian Press TH E SO F]-
Publzhed Thursday, dul. 20, 20 :
Lost ypdgiesd Thorgday, Jul 23 2017 4.50PW EDT GREE N m F

0 Comments [ ¥ w in A A ™ Frrt GARDEN

When Kevin, = Toronto-based entreprensur, travels to San Francisco for
wark, he often books a flight to Sants Ana, Calif., instead, Then he

: i TRENDING
disembarks the plane during the stopover in San Francisco and skips the
last leg of the flight to Southern California.
/ The fast-approaching threat to the encrgy
+# FE an K=vin — who didn't want his last name used to aveid any repercussions e
FamiEF‘ from siflines - says the travel hack, often referred to 2= hidden oty
” . ticketing, has saved him thousands of dollars over the past two years. Wmﬁnmm'ﬂmrpm&
B0-cent loonie
He says he has found flights 1o Santa Ana that stop in San Francisco for as : a G
litde as $190 (U.5.), compared with $450 for a regular fight to his Waman 'sapped” Minoeapolis police car
before fatal shooting- warrant

destination,

. § P A 5 Blor Jays' roster calonins has shifted, GM
"It is somewhat infuriating that if an airline can get you from point A to
Itk El g El get you p Atk .

point B for hundreds of dollars less, it does seem unfair,” Kevin says.

Toronto should hold firm. say no to more

Hidden city ticketing is not new, but its popularity has grown thanks to
some travel websites that make it 2asier to find these sorts of flight=.

But while the savings may be appealing, experts caution that the practice
can be risky.

First off, the plane could be rercuted and not stop 2t the desired
destination, leaving you scrambling to arrange another flight or mode of
transporiation,

Passengers using hidden city ticketing are also limited to carmy-on luggags,
as any checked bags will end up ar the final destination, says personal-
finznce and travel expert Barry Choi.
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And airdines will typically cancel retum flights for those who are no-shows,
Re adds.

Mr. Chei says in some cases it may vislate the contrace between the airdine
and the pessenger.

"Some of them state that you cannot purchase these types of tickets,” he
says. "5a if you do, buyer beware,”

According to Mr. Choi, it's more common to find such deals when flying
acress the border or within the United States than within Canada,
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The Canadian Transportation Agency says the federal government does not
have a position on hidden diry ticketing a= the martter is addressed in mast
airlines” contracs with their passengers. MORE FROM THE GLOEE AND MAIL
8ir Canada says its terms and conditions require 2l segments of a trip to
be flown as booked.

"Shiould 3 customer not taks one of the flights, it i considered as 3 "no-

show,” and as per standard industry practice described in owr taniff rules, 3_33“ e
the rest of the fights in the idnerary could be cancalled,” spokeswoman John DU'"]E' Netflix's
Angela Mah said in an e-mail. Oza:klsaﬁ:u? summes

thriller, but #'s fatally
‘Westlet says it has no policy regarding hidden city ticketing because itis empty

very rarely used on its flights.

"Due to how we price our fares, hidden city ticketing would be a very rare
securrence on Westlat a3 it would usually cost less to fly to A to B than
fram A, B, to C." spokeswoman Lauren Stewart said in an e=mail.

"We would, oversll, discourage this as it can cause operational delays and
disruption to the second leg of the journey should the guest chocse to no-
show after checking in.”

Russzell Hannon, & budget trevel expert, says he hasn't heard of any
instances whare airlings have taken action against passengars for hiddan

city ticketing. But if it becomes a major issue for the companies they may
do se in the future, he says,

Mr, Choi says it's important to keep in mind that skipping a connecting
flight can cause delays for other travellers, as the airline will usually try o MOST POPULAR
ensure that zll pazsengers are on board before taking off.




He alse szys the travel hack could end up hurting consumers in the long
run. I airfines see their profits erading, they will likely pass those costs on
o customers in the form of higher ticket fees, he says.

"That means you may save 5200 now, but when airlines realize thase
losses, they're going to start charging more,”
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